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HCAP: Th&i gian phan hoi nhanh hon
cho cac cuoc goi den so 911
Ngay 02 thang 02 nam 2023 Cau hdi tlr co' quan truyén théng

Thong qua Ké hoach Hanh déng vé Cham soc Strc khoe
(Health Care Action Plan - HCAP), Co quan Dich vu Y té
Alberta (Alberta Health Services) da trién khai chwong trinh
Phan wng Chung EMS-811 (EMS-811 Shared Response)
mé&i dé tat ca ngwdi dan Alberta déu nhan dwoc mire dd
cham soc phu hop.

Alberta cé nhirng nhan vién cham séc strc khde tuyén dau tét nhat trén thé gidi va chinh quyén sé nd luc
dé sap xép nhirng sw hé tro hop Iy nhdm dam bao rang nguwdi dan Alberta c6 dwoc dich vu chdm séc ma

ho can, vao thoi diém va tai dia diém ho can.

Céc nhan vién cip ctvu y té cla Alberta c6 tay nghé chuyén sau va dwoc dao tao dé (rng phé véi moi loai
trwdng hop khan cip. Cong viéc cia ho déng vai trd vé cung quan trong trong viéc dam béo rang, trong

nhirng tinh huéng nghiém trong, ngudi dan Alberta dwoc hwdng mirc 6 cham séc cao nhat hién co.

Dé& dadm bao nhirng nguwdi dan Alberta cAn dwoc cham séc khan cip nhan dwoc sy chdm séc dé nhanh
nhét c6 thé, cac nhan vién lién lac trong truéng hop khan cdp EMS hién dang hop tac chét ché véi moét
nhom chuyén biét tai 811 théng qua nhém Phan (rng Chung EMS-811 mé&i. Nhém Phan (rng Chung sé
lam viéc dé chuyén thdng cac cudc goi khdng khan cap dén y ta 811 mét cach hiéu qua, trong khi cac

cudc goi khan cép sé tiép tuc nhan dwoc phan hdi béng xe cru thwong.

Khi nguwdi dan Alberta goi s6 911 dugc két ndi véi EMS, mét nhan vién lién lac khan cép trAn an nguoi
goi réng nhirng nguwdi tro gilip dang trén dwdng dén trong khi phan loai bénh nhan theo cach twong tw
nhw nhi¥rng gi xay ra trong khoa c&p ctu cla bénh vién. Khi nhan vién lién lac khan cép tin réng tinh
hudng ctia bénh nhan dwoc x( ly tbt nhat bang cac cap do cham séc khac, ho sé chuyén thang cudc goi

dén mdt nhom chuyén biét gbm céc y ta da dang ky giau kinh nghiém tai 811 ma khong can dwa ngudi
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goi vao hang doi. Y ta da dang ky sé tiép tuc danh gia bénh nhan va tinh hinh dé xac dinh cac phuong

an cham soc thich hop.

Céc cudc goi cho s6 911 dwoc danh gia la phu hop vé mat Iam sang cho hé théng phan héi chung thi
mé&i khéng phai che trong hang doi 811 thong thuwdng va dwoc mét y ta da dang ky chuyén biét hd
tro. Ngwdi goi dwoc thdng béo vé qua trinh nay va, néu tai bat ky thdi diém nao xac dinh rang can phai

c6 xe cap ctu, thi xe cip ctru sé dwoc diéu dong.

Céc cudc goi khong khan cép chiém khodng 10 dén 20 phan tram tdng lwong cudc goi dén sb 911, tly
thudc vao khu ve. Pidu dé ¢ nghia 13, khi st dung nhém Phan hdi Chung EMS-811, thi c6 thé tranh
dwoc khoang 40,000 lan phan &ng cho trwdng hop khéng khan cdp méi nam. Cach tiép can méi nay c6
nghfa 1a s& c6 nhiéu xe clru thwong hon dé sdn sang phan (rng trong nhirng trwdng hop can nhat déng

thi ddm bao réng tat cd ngudi dan Alberta déu dwoc tiép can mirc d6 chdm séc phu hop ma ho can.

Cac hanh déng wu tién dang dwoc tién hanh dé giam
thei gian phan rng EMS

Quan tri vién chinh thirc ctia AHS da dwoc giao nhiém vu thwe hién bén hanh déng wu tién nham cai
thién pham vi cung cép dich vu y té khan cép. Diéu dé bao gdm viéc tim nhirng cach thirc dé s dung
cac phuong thire van chuyén pha hop hon khi khéng can st dung xe ctvu thuwong va nhan vién cap ctu
y t& dwoc dao tao chuyén sau. AHS dang kéu goi cac bén ndp hd so thé hién sy quan tam va mic do
nang lwc nham ky hop ddng véi nhirng bén van chuyén trong trwdng hop khéng khan cép gitra cac bénh

vién va trung tdm cham séc & khu vire Calgary va Edmonton vao dau thang 2.

AHS ciing dang cb gang dé wu tién cac lwot van chuyén bang xe cip ctu tai cac khoa cap ctru. Vao
ngay 5 thang 1, mét chinh sach cép tinh ctia AHS da dwoc &p dung tai tat c& cac bénh vién, qua do cung
cap s chi dao va hwéng dan dé tinh gian viéc van chuyén bénh nhan én dinh va it khan cip hon tir sy
cham séc clia nhan vién cép ctu y té sang khoa cép ctru va cac nhdém y bac si trong trung tdm cham séc

khan cap.
Nhirng thong tin nhanh

e Dich vu EMS da va dang hop tac véi Dich vu Théng tin vé Thubc va Chéat doc (Poison and Drug
Information Service - PADIS). Ké tir dau nam 2022, AHS da chuyén thanh cdng hon 400 cudc
goi khéng khan cép véi cac cau hdi vé chat doc va thube sang PADIS.

e Cacy ta da dang ky cua Health Link s& dung phwong phap tét nhat ciia mé hinh tw van trong

nganh, trong d6 dung cac huwéng dan dwa trén bang chirng va cung cép cac phwong an lam
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sang an toan, tap trung vao bénh nhan cho nhitrng bénh nhan khéng can dwoc cép clru ma da
goi dén sé 911.

AHS khuyén khich tat cd ngwdi dan Alberta dang tim kiém 1&i tw van vé stre khde cho cac van dé
strc khde khoéng khan cép tim hiéu vé cac phwong an cham séc danh cho ho bang céach truy cap
ahs.caloptions. Bac s, dwoc s hodc Health Link thuwéng 1a nhivng ngwdi cung cp sw hé tro tt

nhét.

Thong tin lién quan

Ké hoach Hanh ddng vé Cham séc Stre khde

Tin tire lién quan

HCAP: Hanh dong truc tiép dé gidam thoi gian phan i'ng EMS (Ngay 16 thang 1
01 nam 2023)

Ké& hoach Hanh ddng vé Cham séc Strc khde: Thoi gian phan ting EMS (Ngay
21 thang 12 nam 2022)

Cai cach AHS dé cai thién dich vu cham séc bénh nhan (ngay 17 thang 11 nam
2022)

Truyén théng da phwong tién

Xem budi hop bao

Am thanh: Phan rng Chung EMS/811 - Cudc goi Thir nghiém

Am thanh: Trich 1&i B6 truéng Copping

Am thanh: Trich I& Thw ky Nghi vién Sigurdson

Am thanh: Trich |&i ba Patricia Chambers, giam déc cép cao cua tinh, dich vu
cham séc truc tuyén, Co quan Y té Alberta
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https://www.alberta.ca/healthcare-action-plan.aspx
https://www.alberta.ca/release.cfm?xID=86391535FB70D-E680-AEF2-78248EA5DEAB9173
https://www.alberta.ca/release.cfm?xID=861961744D30C-9BC7-294F-9F829F5CB1D06438
https://www.alberta.ca/release.cfm?xID=850124A8AA6EB-E62A-5479-103905AEB29E37FC
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DGDnOHR6F8Cc&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=weOFio1syPOQWigp3VO1lwc8%2FGCicHbuBJpyajyW%2BcQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Faudio-ems-811-shared-response-mock-call&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=169rgMgNrxC94JlrWzLjC8wQAtolpx4A9u0F9ZD3Nio%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Faudio-quote-from-minister-copping&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GA%2FEUAFeq6u6y0avsFI2tNDaufabqiXj2xH49OCyTXk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Faudio-quote-from-parliamentary-secretary-sigurdson&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lETMxJkA%2BaJZhuRIbUGNEmKVPimzNyqvWkmT6hKrjbE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Faudio-quote-from-patricia-chambers-senior-provincial-director-virtual-care-alberta-health&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lfvXnwZE236OAkPT3bC6Wr9oBvm6VxCBXcZoPhKWO08%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Faudio-quote-from-patricia-chambers-senior-provincial-director-virtual-care-alberta-health&data=05%7C01%7CBin.Wu%40gov.ab.ca%7Cde1e9d196e5e4939f9b208db055bd87c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638109664245056652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lfvXnwZE236OAkPT3bC6Wr9oBvm6VxCBXcZoPhKWO08%3D&reserved=0

