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DECISION OF THE APPEAL PANEL AS AMENDED OCTOBER 2P, 2020

In the matter of an Appeal by: -
Financelt Services Inc. and its affiliate Financelt Canada Inc.
Appellants
and
The Director of Fair Trading (as delegated)
Respondent

Appeal Board Panel:

Virginia May Chairperson
Lyle Berge : Panel member
Kent Pallister : Panel member

The Decision under Appeal

Directors Order (the Order) of June 9th, 2020, made pursuant to S.157 (1) of the Consumer
Protection Act (the Act).

The Order of the Director of Fair Trading (as delegated) that Financelt and Financelt Services Inc.,
individually or through any employee, representative or agent, must not engage in Direct Sales
activities in Alberta, must cease any direct selling and may not engage in a designated business
until Financelt and Financelt Services Inc hold a licence under the Act that authorizes that person
to engage in that business and offers to consumers a direct sales contract that conforms to the Act.

Noncompliance with the Order made under the Act makes the Appellants guilty of an offence and
open to prosecution under S .163 of the Act.

Representatives:
For the Director . Joseph O’Kurley, Statute Administrator

For the Appellants . Elizabeth Sale, Partner at Osler, Hoskin & Harcourt LLP, Toronto
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THE DECISION OF THE PANEL AS AMENDED OCTOBER 2" 2020

The Director, through Service Alberta’s representative, Mr. O’Kurley, advised the Chair of the

Panel by email dated August 315t 2020 that he could confirm his instructions as to how Service
Alberta wished to respond to the Notice of Appeal, filed pursuant to s. 179 of the Act.

Those instructions were:

That Financelt Canada Inc.is compliant with the licensing requirements of the Act and that, based
on the information currently available, Financelt Services Inc is not required to be licensed as a
Direct Seller since it does not carry on direct sales activities in Alberta at this time.

That the Director does not contest the submissions of the Appellants as set out in their Notice of

Appeal dated July 6th, 2020 as provided to Service Alberta by Julie-Anne Cardinal, Deputy
General Counsel of the Appellants and attached as Exhibit D3.

In a follow up conference call on September 9t 2020 between the Chair of the Panel, Mr O’Kurley

and Ms. Sale, the contents of the email of August 315t were further discussed between the parties
in order to develop an agreed upon procedural route for ending the Appeal.

The Chair accepted the representations provided to her by Ms. Sale and Mr. O’Kurley on behalf
of their clients in that conference call as binding upon them.

Financelt Canada Inc. acknowledges that it requires a Direct Sales License, which it has held since
February 2020, in order to continue selling in Alberta, regardless of any information that may have
been incorrectly provided to them in the past.

Mr. O’Kurley accepts the submissions of the Appellants in the Notice of Appeal and as verbally
given by Ms. Sale that the contract under discussion in the Order is still ongoing and payments are
regularly being made against the debt. There are no funds to be refunded nor is the contract
required to be cancelled.

The Chair, on a go forward basis, has provided the Panel members with updates and copies of all
the correspondence between herself and the Parties.

On September oth, 2020, following the Chairs’ conference call with the Parties, the Chair reported
by conference call with the Panel members and found the Panel members in agreement on its
Decision.

The Panel makes no findings of fact on the substantive issues raised between the Parties in the
Director’s Order and the Notice of Appeal.

The Panel quashes the Director’s Order dated June 9, 2020. Such Order does not apply to Financeit
Canada Inc. as Financeit Canada Inc. is currently licensed under the Alberta Direct Seller regime.
No further action on the part of the Appellants is required in respect of the loan agreement at issue,
including any requirement to coordinate with Big Horn Drilling with respect to refunds or
cancellation of the contract.
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The Parties themselves have precluded the need for a hearing and the Panel accepts their decision.

The Decision (or Award) Date is September 9th, 2020.

Appendix:

Exhibit D1 Directors Order dated June 9t, 2020

Exhibit D2 Notice of Appeal dated July 6N, 2020

Exhibit D3 Acceptance of the Notice of Appeal July 7, 2020
Exhibit D4 Appeal Board appointment letter dated July 23", 2020

INTRODUCTION

The Appellants filed a Notice of Appeal pursuant to Section 179 of the Consumer Protection Act
(the Act) on July 6th, 2020 from the Order of the Director of Fair trading (as delegated) made on

June 9t 2020 which found breaches by the Appellants of the statutory requirements for direct
selling in Alberta.

Those breaches were:
- Operating as a designated business without the required licence;

- Engaging as a designated business whilst using a direct sales contract that did not
include the requirements of the Act and the Regulation; and

- Failing to refund money to a consumer after a contract was cancelled.

The Directors Decision was made pursuant to s. 157 of the Act and s. 104(1), s. 31(2), s. 35 and s.
163 (exhibit D2).

The Notice of Appeal was dated July Gth, 2020 and was filed by Julie-Anne Cardinal, Deputy
General Counsel of the Appellants (exhibit D3).

Pursuant to s. 179 of the Act Cynthia Farmer, Deputy Minister of the Act, appointed an Appeal
Board to hear the Appeal of the Appellants.

The Panel Appointment date was 23rd day of July 2020. (exhibit D1)

The Panel consisted of a three-person Panel. The Chair of the Panel was Virginia May. The Panel
members appointed were Lyle Berge and Kent Pallister.

Mr. O’Kurley, Statute Administrator of the Act was appointed by Service Alberta to be their
representative on the Appeal.
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Mr. O’Kurley sought instructions on behalf of Service Alberta as to how to respond to the Notice
of Appeal.

On August 315t 2020 Mr. O’Kurley advised the Panel Chair by email that he had received his
instructions on behalf of Service Alberta.

He wrote that the Appellants were compliant with licensing requirements.

Mr. O’Kurley advised that Service Alberta would not be contesting the Appellants’ submissions
in the Notice of Appeal as long as the Appellants acknowledged their need, when selling, to have
a Direct Sales Contract, which they now have, despite other contrary information that had been
received from Service Alberta in the past.

Mr. O’Kurley advised that Service Alberta was in agreement that an Appeal Hearing need not be
held.

The Chair called a conference call with the parties to discuss the procedural route to follow in the
light of the instructions received by Mr. O’Kurley. The call took place on September 9th, 2020.

It was agreed that there would be no Hearing.

Financelt Canada Inc. acknowledges that it requires a Direct Sales License, which it has held since
February 2020, in order to continue selling in Alberta, regardless of any information that may have
been incorrectly provided to it in the past.

Mr. O’Kurley accepted Ms. Sale information that the consumer was still paying down the loan.
Documents attached to the Notice of Appeal dealt with this matter.

On September 9th, 2020, following the decision of the Parties the Panel members held a conference
call to make their Decision.

The Decision of the Panel is made under the jurisdiction of the Appeal Board R195/99 Regulation
(ABR).

Pursuant to s. 13(1), with the consent of the parties to an Appeal, the consideration of an Appeal
may be conducted without a hearing.

Pursuant to s. 15(1) of the ABR this Decision is provided within the appropriate time frames. This
decision meets the requirement of a Decision in writing under section 15(3) of the ABR’s.
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JURISDICTION

The Jurisdiction for the Appeal dated July 6th, 2020 and for the Director to make the Order of June

9th, 2020 comes from the Consumer Protection Act, Chapter C-26.3 and its Regulations and the
Appeal Board Regulation 195/99 (ABR).

Pursuant to s. 104(1) of the Act, no person may engage in a designated business unless the person
has a licence under the Act that authorizes the person to engage in the business.

Pursuant to s. 31(2), within 15 days after a direct sales contract is cancelled, the supplier must
refund to the consumer all the money paid by the consumer and return to the consumer’s premises
any trade in or an amount equal to the trade in allowance.

Under s. 157 of the Act, the Director may make an order directing a person to stop engaging in
anything that is described in the order, subject to terms and conditions set out in the order and may
take any measures specified in the order to ensure that the Act and its regulations are complied
with.

Pursuant to s. 157(3) a person who is subject to an order may appeal the order under section 179
within 30 days of being notified of the Director’s order.

Pursuant to s. 179(2) and (3), the Minister must appoint an appeal panel of three and a Chair.
Pursuant to s. 179(6) an Appeal Board may confirm, vary or quash an order.

Pursuant to Section 13(1) of the ABRs, a decision may be made, with the consent of the parties,
without a hearing taking place.

The Appellants have been found in compliance with the Act and no evidence under oath has been
required to finalize the matter.

No objection was made at any time to the composition of the Appeal Panel.
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The Panel quashes the Director’s Order dated June 9, 2020. Such Order does not apply to Financeit
Canada Inc. as Financeit Canada Inc. is currently licensed under the Alberta Direct Seller regime
and its form of loan agreement was previously approved for use in Alberta by Service Alberta. No
further action on the part of the Appellants is required in respect of the loan agreement at issue,
including any requirement to coordinate with Big Hom Drilling with respect to refunds or
cancellation of the contract.

The Appeal Panel makes no findings of fact on the substantive issues that have been resolved

between the parties. . -
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SIGNED [Q[ DATED e7R 1 { 2020

PANEL MEMBER KENT PALLISTER S8
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APPENDIX:

EXHIBITS DESCRIPTION

EXHIBITDL  DIRECTOR’S ORDER DATED JUNE 9TH 2020

EXHIBITD2  INOTICE OF APPEAL DATED JULY 6TH 2020

EXHIBIT D3 |ACCEPTANCE OF NOTICE TO APPEAL JULY 7TH 2020

EXHIBIT D4 |AppEAL BOARD APPOINTMENT LETTER DATED JULY 23TH 2020
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3 Floor, Commerce Place
10155 — 102 Street NW

Edmonton, Alberta T5J 4L4
b e 1/{ ‘0‘ . H Canada
SerVICe Al berta Telephone: 780-427-4088

www.alberta.ca

DIRECTOR’S ORDER
UNDER SECTION 157 OF THE CONSUMER PROTECTION ACT
TO
FINANCEIT AND FINANCEIT SERVICES INC.
AND ANY EMPLOYEE, REPRESENTATIVE, OR AGENT OF THE ABOVE

ALLEGATION
Service Alberta has investigated allegations related to breaches of the requirements of the
Consumer Protection Act and found evidence that:

FINANCEIT AND FINANCEIT SERVICES INC. has engaged as a designated business in Alberta
without the required licence.

FINANCEIT AND FINANCEIT SERVICES INC. has engaged as a designated business in Alberta
using a direct sales contract that did not include the requirements as set out in the Act and
Regulation.

FINANCEIT AND FINANCEIT SERVICES INC. did not refund money to a consumer after a contract
was cancelled.

Based on the available evidence, the Director has reached the opinion that FINANCEIT AND
FINANCEIT SERVICES INC. has breached the Consumer Protection Act.

KEY LEGISLATION
The Consumer Protection Act RSA 2000 Chapter C-26.3 states:

e Section 104(1) No person may engage in a designated business unless the person holds a
licence under this Act that authorizes the person to engage in that business.

o Section 31(2) Within 15 days after a direct sales contract is cancelled, the supplier must
refund to the consumer all money paid by the consumer and return to the consumer’s
premises any trade in or an amount equal to the trade in allowance.

e Section 35 A written direct sales contract must include (a) the consumer’s name and
address; (b) the supplier’s name, business address, telephone number and, where
applicable, fax number; (c) where applicable, the salesperson’s name; (d) the date and
place at which the direct sales contract is entered into; (e) a description of the goods or
services, sufficient to identify them; (f) a statement of cancellation rights that conforms
with the requirements set out in the regulations; (g) the itemized price of the goods or
services, or both; (h) the total amount of the direct sales contract; (i) the terms of
payment; (j) in the case of a sales contract for the future delivery of goods, future
provision of services or future delivery of goods together with services, the delivery date
for the goods or commencement date for the services, or both; (k) in the case of a sales
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contract for the future provision of services or the delivery of goods together with
services, the completion date for providing the services or the goods together with
services; (I) where credit is extended, (i) a statement of any security taken for payment,
and (ii) the disclosure statement required under Part 9; (m) where there is a trade-in
arrangement, a description of and the value of the trade-in; (n) the signatures of the
consumer and the supplier...”.

ORDER

> FINANCEIT AND FINANCEIT SERVICES INC., individually or through any employee,
representative or agent, must not engage in direct sales activities in Alberta, and must
cease in any direct selling and may not engage in a designated business until FINANCEIT
AND FINANCEIT SERVICES INC. holds a licence under this Act that authorizes the person
to engage in that business, and utilizes and offers to consumers a direct sales contract
that conforms to the Act.

NON COMPLIANCE WITH ORDER

ANY PERSON WHO FAILS TO COMPLY WITH AN ORDER OF THE DIRECTOR UNDER SECTION 157
OF THE CONSUMER PROTECTION ACT CONTRAVENES THIS ACT AND IS GUILTY OF AN OFFENCE
AND MAY BE PROSECUTED PURSUANT TO SECTION 163 OF THE CONSUMER PROTECTION ACT.

Bradley Siddell
Director of Fair Trading (as delegated) June 9, 2020
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u L g Julie-Anne Cardinal
FI n a n Ce it Deputy General Counsel
Tel: 1 (647) 745-5415

Email: jeardinal@financeit.io

Sent by email <bradley.siddell@gov.ab.ca> and courier

July 6, 2020

Minister of Service Alberta

c/o Bradley Siddell, Director of Fair Trading (as delegated)
Consumer, Registry and Strategic Services Division (CRSS)
Service Alberta

Government of Albert

3 Floor, Commerce Place, 10155-102 Street

Edmonton, Alberta

T51 4L4

Re: Notice of Appeal, your file# 37778 (Loan for Peter Bakker)

Dear Mr. Siddell:

Financelt Services Inc. acknowledges receipt of your Decision and Director’s Order dated June 9, 2020,
in the above-noted matter (the “Decision”). Please note that we received the Decision by regular mail on
June 16, 2020.

Following careful review, Financelt Services Inc. and its affiliate, Financelt Canada Inc., have identified
certain mistakes of fact that materially impact the legal analysis and the final decision reached by the
Consumer, Registry and Strategic Services Division (the “CRSS”). These are:

1. the incorrect Financeit entity is named in the Decision;

2. the lender is incorrectly identified as not being licensed as a Direct Seller in Alberta; and

3. while it is true that the loan agreement did not comply with the direct selling requirements on
November 20, 2017, the lender held the position that it did not require a direct sellers license in
Alberta, a position that was confirmed in writing by Service Alberta in January 2019. The form
of loan agreement has since been modified and was reviewed and confirmed to be compliant by

Service Alberta in early 2020.

This correspondence serves as our Notice of Appeal pursuant to the instructions respecting same found at
page 7 of the Decision and includes submissions and supporting documentation to aid your review.

1. The Borrower’s Complaint: Facts

Peter Bakker (the “Borrower™) entered into loan #6048707 with Financelt Canada Inc. (“Financeit”) on
November 20, 2017 for an initial loan amount of $6,074.78 (the “Loan”) to finance a water softener he had
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purchased from Big Iron Drilling Ltd. (the “Merchant™). Note that the Decision incorrectly states the initial
loan amount as $7,746.08. Further, the co-complainant in this matter, Shelly Fromberg, is not known to
Financeit and is not a party to the loan agreement.

On July 9, 2018, the Borrower telephoned Financeit to advise of workmanship issues with the water softener
unit. It is not uncommon for Financeit to receive complaints about quality or workmanship from borrowers.
When such complaints are received, Financeit personnel direct borrowers to bring their grievances to the
merchants who are in the position to remedy concerns and/or fulfil any applicable guarantees and
warranties. However, Financeit does track workmanship complaints as part of our ongoing merchant
monitoring efforts. Where a pattern of poor workmanship presents itself, merchants risk being terminated
from our platform. In any event, as is our standard policy, in this case Financeit advised the Borrower that
product-related issues must be addressed with the Merchant. The Borrower confirmed to Financeit they had
no issue with the Loan itself.

On September 14, 2018, Financeit received a letter from the Borrower purporting to unilaterally cancel the
Loan as the Borrower was unable to reach the Merchant and because neither the Merchant nor Financeit
was “licensed in Alberta”. No further details were provided, but it was observed by the Client Service team
that the Borrower was outside his 15-day right to cancel period.

In January 2019, Financeit’s Client Services team received a call from Alberta’s Customer Investigations
Unit. Following a brief discussion, the investigator sent a letter by regular mail dated January 17, 2019 to
Financeit. It appears the letter was received by Financeit’s Client Services team and logged into our
correspondence platform, but it was not escalated to Financeit’s Legal and Compliance group for review
and response — contrary to our established procedures. The Legal and Compliance team was not aware of
the existence of the letter or the complaint until CRSS’ Decision was received last week. Further, after
reviewing our databases and records, Financeit has been unable to find any other record of correspondence
or follow-up from Alberta’s Customer Investigations unit (whether by phone, email or regular letter) in the
18-month period since the January 17, 2019 letter was received.

As of the date of this correspondence, there has been no further communication from the Borrower. The
Loan is in good standing and up-to-date, meaning the Borrower has made all required payments and did
not cease making payments in September 2018 as stated in the Decision.

2. The Decision: Mistakes of fact

(a) The Decision identifies the incorrect corporate entity as the provider of financing in Alberta

The CRSS found in its Decision that Financeit Services Inc. (registration #2120155201) was the entity with
whom the Borrower entered into a financing arrangement. Financelt Services Inc. is a dormant company.
It has never offered, nor does it now offer, any products and services in any Canadian jurisdiction including
Alberta.

Rather, as shown on pages 2 and 8 of the Loan Agreement (enclosed at Tab A), the Borrower contracted
with Financelt Canada Inc. (registration #2122159813) for his loan, and it is Financelt Canada Inc. that
maintains a contractual relationship with the Merchant. Financelt Canada Inc. is a federal corporation that
has been offering home improvement loans since 2011.



(b) The Decision incorrectly states that “Financeit” is not licensed as a Direct Seller in Alberta

As a result of the misidentification of Financelt Services Inc. as the lender, the Decision incorrectly states
that the provider of the loan is not licensed as a Direct Seller in Alberta.

As a dormant entity that does not offer any products or services in Alberta (whether in or outside a
customer’s home), Financeit Services Inc. is not licensed as a Direct Seller in Alberta. However, Financelt
Canada Inc. does carry on business in Alberta as a loan originator and servicer, and we can confirm that
Financelt Canada Inc. is licensed as a Direct Seller in Alberta.

On December 3, 2018, the Alberta Consumer Services, Consumer Programs, Business Licensing office
(“Alberta Business Licensing”) issued a correspondence to Direct Seller licensees in the province stating
that financing companies offering loans through licensees would also need to be licensed as Direct Sellers.
Consequently, Financelt Canada Inc., through its external counsel, contacted Alberta Business Licensing
to confirm the province’s position on the issue, and on January 9, 2019, a Licensing Officer advised
Financelt Canada Inc.’s external counsel in writing that Financelt Canada Inc. did not require a Direct
Sellers license given that it carried on its activities online and did not take assignment of contracts originated
by direct sellers. Subsequently, in August of 2019, Mr. Darren Thomas, Director of Alberta Business
Licensing, advised Financelt Canada Inc. that his office had reversed its earlier position and that Financelt
Canada Inc. would require the license. Financelt Canada Inc. commenced the licensing application process
which included a thorough review of our Loan Agreement (discussed further below), and the Direct Sellers
license was issued on February 10, 2020 under License #350754 (a copy of same is enclosed as Tab B.)

(c) The facts respecting the Decision that Financeit’s Loan Agreement did not meet regulatory
requirements are incomplete

As an online lender, with no employees or physical presence in Alberta, and who contracted directly with
borrowers, Financeit had previously held the position that it did not require a direct sellers license in
Alberta. This position was confirmed by Service Alberta on January 9,2019 as noted above. Consequently,
it is not surprising that the form of loan agreement did not comply with the direct sellers requirements in
2017.

As part of the Direct Sellers license application, applicants are required to submit their “sales contract” for
review. Financelt Canada Inc.’s loan agreement was scrutinized by Alberta Business Licensing
representatives, including Mr. Thomas. Mr. Thomas’ participation was needed because Alberta’s Direct
Sellers sales contract requirements do not contemplate a loan as the offered “product”, and loan disclosures
are subject to strictly prescribed cost of credit disclosure requirements. Ultimately, following consultation
with our external counsel, Mr. Thomas approved Financeit’s loan agreement “as is”, requiring only the
addition of disclosure respecting 4 Buyer’s Right to Cancel as a schedule to the loan agreement.

3. Appeal

Based on the facts set out above, Financelt Canada Inc. and Financelt Services Inc. hereby appeal the
Decision and request that:

(a) the Orders requiring that Financelt Services Inc. cease offering products and services until such
time as (i) a Direct Sellers license be obtained and (ii) a compliant sales contract created, should be
reversed or held to be of no application as Financelt Services Inc. does not, and never has, offered
products or services in Alberta;

(b) The appeal decision clarify that such Orders do not apply to Financelt Canada Inc.;



(c) the appeal decision state that (i) Financelt Canada Inc. is licensed under the Direct Sellers regime
(or was at all material times compliant with Service Alberta’s instructions with respect to same)
and (i) Service Alberta has approved Financelt Canada Inc.’s form of loan agreement for use in
Alberta; and

(d) the quasi-order requiring Financeit it to “coordinate with Big Horn Drilling how the Complainant’s
right to a refund will be administered” be reversed. If CRSS has made a determination that the
Merchant’s sales contract with the Borrower was non-compliant, we kindly ask that you share such
order with us at your earliest convenience.

4. Next Steps:

In keeping with the requested information at page 7 of the Decision, we confirm the address for service by
regular mail of appeal documents is as follows:

Financelt Canada Inc.

296 Richmond Street West

Toronto, Ontario, Canada, M5V 1X2,

Attention: Julie-Anne Cardinal, Deputy General Counsel
Tel: (647) 745.5415

Financeit’s offices are expected to be closed through September 2020 as a result of COVID-19. All staff
are working remotely. As mail is being checked infrequently, we request that documents also be sent to via
email to jeardinal(@financeit.io to ensure timely receipt.

We trust the foregoing letter satisfies the requirements of the Notice of Appeal as described at Page 7 of
your letter dated June 9, 2020. Should you have any further questions, or should you require copies of the
correspondence referenced above between Financelt Canada Inc. and Alberta Business Licensing, please
contact me directly at your convenience.

Sincerely,

Julie-Anne Cardinal
Deputy General Counsel

c. Dante Tamburro, General Counsel, Financelt Canada Inc.
Elizabeth Sale, Partner, Osler LLP
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11:35 7864311691 BIG IRON DRILLING PAGE @84/12

Pator Bakksr

Financeit® i ot A

Information Box

Principal Amount  [§6,074.78

This is the amount you are bormowing to pumchase the goods andfor servicas from the Dealar plus.any feas
tlescribed befow thatwe add, including applicable taxes.

Annual Interast Fate 19,99% (0.00% for the st 6 months) starting from the Intarast Start Dage

* The annuyal rate of Imerest to b charged for the period starding on the Interest Sfart Date fo the end ot
the Term, Mo Intareatis charged from the beglining of the Term 1o the lnterest StartDate,

s Inlarestis calculated daily on the outstanding Principal Amount and charged on each Regular Payment
dala. Interest is ajsa calculated daily on overdue interest (compounded intersst) at the Annual Interest
Rate untif the overdue intersst is pald in full, . '

= The Intarest Start Date is the date thatis & ronths after the Date of Advance.

Anhual Percentage |10.65%

Rate The Afinvad Percentage Rata s the interest rale for 2 wiele year (anpualized) plus certain foas for tha
perod, catculated for the period staring from the Intarast Start Daie 1o the end of the Temm,
Term The Terin starts on the Date of Advance and contines tor 60 Months after the Intorest Start Date

The Term ts apen, which means alf or prt of the Pricipal Amount may be repald at any fime without a
prepayment charge ar penslty.

Pate of Advance Novembet 30, 2017 OR The day that payment in full for the Goads/Services Is due to the Dealer
This ts the date when the Amount of Loan is advancad o the Dealer on your bahalf,

Payments $120,04

Each Regular Payment is due on the aame day of the month correspending 1o the Interest Stat Date {or
the lazt day of the manth, f thera Ts no such date). Your first Regular Payment 1= dus one manth afiet the
Interest Start Date, Alt payments will be applied firsl to the accumulated cost of borrowing, then to any
offer fees that are due, and then tg the outstandlng Principal Amount.

Amertization Perlod {89 Months
Baged on the cument tanns and conditions, your loan will take 68 monthe to pay in tll, after the {rtarast

Start Date,
Propayment ¥ou can pay down all o & portion of your Joan at any Ume without any prapaymant charge or penalty.
Puvilege
Prapayment Not applicable.
Charges
Default Instranoe  [Not applicable.
ther Faas Borrower Regisiration Fee; $89.78

Missed or retumad or refised paymant due to insutficignt funds: $50.00




12/82/2817 11:35 7884311891 BIG IRON DRILLING PAGE @5/12

Petat Bakder

Financeir™ ' =i

Loan Agreement

This foan agrezmen (logather with any amendmens made t it or any sehetule giached o it or any dacument taamed to be incorporgied infa
it, from time to tima, this "Agraoment™) is betwaen Peter Henry Bekkor (collectively, *you” ar ‘yaur”) and Fingneelt Ganada Inc, dh/a Flnancsh
(we', "ug" and "ourj, an agent for 8 lender for any suooussur ot fiture fendec) unless we aubgaguenty advise you that we are antering Info thia
Agrearmant aa the lendar, This Agraement 568 out the lefms and conditions for your laan that wil be used to fnance your purchass al goads

andior servicas {"Goeda/Services") from Big lran Drlfng Ltd. (“Beajor).
1. LOAN DETAILS

-2 Amountofloan | $5,985.00 |
b. Bargwer | $89.78
i Registration |
Fee !
!t Principal | $6,074.78
Amourt{a+b) |
d.  Annhual interast ‘9.99%(0.00% for the first & menihs) starfing from the Interast Start Dater, E

tha Term, Na interest is charged frors tha haginniag of the Term lo the Interest Start Date,

s Interest s calcylated daily on the outstandin Principal Amount and charged om each Regular
Paymant date. Interest is alss calculated dal y On ovsrdue interest (compounded interest) a the
Annusl Interest Rate untl the overdute interest is praid in full.

» The Interast Start Date iz the date that is 6 rmonth after the Daile of Advance,

{

i Rals { » The annual rate of interast to b charged for the period starting on the Intereat Start Data 1o the end of
‘ .

1

TTVAYRR L m s e e

e, Tetm Thé Tarm starie on the Date of Advance and continues tor 80 Months after the Interast Start
Date
i Dateof November 30, 2017 OR The day that payment In full for the Goodz/Sarvices is due fa the Dealer
Atlvance '
g Megular §129.04
Paymenis
e o T S o
b Amorization | 60 Motrths, atter the Interest Start Date
Peilod i
Li. Total Obligation | $7,746,08
Jo Annual 10.55%
i Percontage The Annual Parcantags Rate is the intarast rate for a whole year (annualized) plus certain feas for the
Rate period, caleulated for the period starting from the Interast Start Date o the end of the Tem.

{ k. Tolal Gost of 81,761.08
Borawing/Tota! i
‘Gt of Gredit : ' g
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Pefar Barker

Flnam:egf% ° Lozn I ;:::g};ﬂ;ﬁ;

1. LOAN DETAILS (CONTINUED)

e i o

b Addoss 421, 743010 Rango Road 50, Sexsmith, AB, TOH 360

m. Golletersl . Marvel IV Water Softener & Bhok Chlorinator snd as describad on he atiached Security Adderdum, if
Descriplion  any, and/or the inveice far the purchase and sale ofthe Goode/Bervices,

PRITAS——

T — L — i S S

- e

2. LOAN

& You agree {0 pay us the Total Obligation. Each Reguiar Paymont Ie dus on the same day af the month comregpending to the Interest Start
Date (o the lant day of the month, If there is no such data). Your firat Flegular Payment Is dus ohe month after the Interest Start Bate,
All payrenis witt be applied Hrst to the sccomudatad cost of botrowing, then to any ather {ees that arg due, and then to tha outstanding
Pringipal Amount. If you pay all Begular Payments on thelr due dates and yoi do not default under 1his Agresment, tha amount awing at
tha gnd of the Term will be the Quistanding Balance, unlass this Agresment Is renawsd undar Section 5 of you make a prepayment.
hterest is caloulated dadly an the autstanding Principal Amount from the Intarest Start [ate and charged uh each Regular Payment date.
Interast is also zalcufated daily on any amounts owing ahd unpaid undsr this Agrasriant, Ihcluding pverdue itarest, at the Annual Interest
Hale wAtd the overtite intarest or other amaunt Is paid i full, both betors and sfter default and damand, No ierest will be charged from
the starl of the Tarm 1o the Intarast Start Date, Payments ara apatied first 10 the cost of borrawing, then 1o any other faes owlng, and then
1o the outstanding principal. The cost af borrawing is caiculated by adding the Interest tn ba pad over the Term plus any other charges that
must be: Rdlded to the cost of batrowlng under applicable laws, All payments dus uadar this Agresmant myet be made by pre-authorizec
dabil.
& You Jrauocably authiorize and direct 45 b pay the Amount of Loan ta ihe Daaler on your Dahalf, f you have emolled in the aptionatioan
protectian, you irrevocably authorize and direct us to pay the splional foan pretection premium, plus applicable taxes, 1o the insufer,

3. PREPAYMENTS

You may prepay all or a pert of this foan &t any time withour any prepaymen charge or panalty. If you make 4 parlial prepayment, yeu rmust sl
continlig to make youwr paymanis e set out in this Agreamerd untl all amounts die undet this Agreemont are paid In {ull, Any partial prepayments
will be credilad ageinst the oulstanding balzrce of the amount owing under this Agresment when the partial prapayment vas thade and shall be
appliad against the shen otdstanding Frincipal Amaun, Jt you prepay the ful autstanding balance due under thiz Agreatent, you rmay be saliflad
to a refund of a perien of any hon-interest charges incuded In the Total Cast of Credit:Cost of Borrowing. Any refund wifl be caleuiated in
atcordance with the toltowing formula: 8 = A x (n - m)/ n, whera R Is the amount to ba refunded, A ls the atmount af the non-nterast ¢ehargeg, n Is
he perloe betwaen the ing the non-intaraest charge wias charged and the end of the Term, and m Ig the petiod between the tirme the nan-interas]
charge was charged and ihe prepaymart.

b,
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4. OFTIONAL PRODUCTS AND SERVICES

You do npt have to purchass optional toan protegtion insurange or any oiher type of insyrance or product o snter inte this Agreament. Laan
Protettion nsurance e optional and you may abtatn simiar eervioas fram ofher saurees, If you have applied and been aceapted for ban
protection insuranca In connection with the loan pravided urget this Agreement, you wil pay the Qptlenal Loan Protecten Fremlur as set oyt n
Seation 1. You imavocably authatize and diect ts to pay to Bie insurss, ar as otherwise diracted by the insurer, the Opfionat Loan Protaction
Prgmiu plus applicable laxes. You may cancel your foan protaction insurance at any fime by contacting us and the Insuret. Gontact Information
for.the insurer I gat out In your insurance ertificate. If you oancel yaur loan protaction Insurance during the 30 day period aftar Ihe day you sign
this Agreernant, your loan protection Insurance will bs cancslied affective as of the 301 day. If yay cancsl at any othet tims, the canegation wil
ha efloclive as of the day that we process your fictice of caneallation. You may be entitied to & refung of the praportional amount of #ny chargas
for thas optional loan protection Insurange pald hy you or added to the Principal Amount but unused as of the cancaliation date calculated in
agcordancs with applicable lawe.

5. EXTENSION AND RENEWALS

Wa may gitend, ranew or amend this Agraemant with your pongent withowt ditninishing our Indersst in the Gollateral or yaur obligations yndes this
Agreament. [n additton, if the Amotization Perled is longer than the Tarm. we have the opllon to renew Ihis Agreement at e end of tha Term
&nd the Annugl Interasl Rate for such renawad and amendad Agreemant will e (1) an annual interest rate equal 19 Enanceit Prime {ar any
BUCCREE0L hereto) plua 7.29% or (i) ag deteratinad by us and disclosed by natica to you, If wa chooss i renew thig Agraement, we will provide
you wilh atleast ninaty (90) days written natics belore the snd of the Term advizing you of {g) 1he 1inal date of the existing Tarm, () the final date
o tre renewed Tem, and (c) all required discosures foy the renewed Agresment, Including the Ananuaf Interes! Bate, The natics il fud you that
thiz Agreement wil autamatically renew utless wa receive writlen nofles from you at feast frirty (30} days bafqre the end of the Term Ihat this
Agreement shoutd not be renewad and the Outstanding Balange (or the amount then st awing on the Crstanding Batancs) should be
withdrawn from your bark account atine end of the sxisting Term. Financelt Ptima is the varlable rale of interest per year detenmined by us from
time 10 time for all loatis made by us in Canadian collars (“Financelt Prime®),

6. GOODS/SERVICES

8, You acknowledge and agees that: (i) you have solacled and raoeived the Goods/Services from the Desler: (I you have caratully Inzgscted
1he Gonds/Services and are satisfiad with and have accepted the Gooda/Services: (i} if the Goods/Services wera installed, they haye been
Installed In accordance Wi the contract you enterad fito with the Degler: (iv) at tha time af delivery, the Goods/Sarvicas gatisfy ai
representations nd warranties (it any) made by Dealer andfor the manufacturer and you confitm that no verbal warranties ware made by
Dealer andior the manufactursr aboul the Gonds/Services: o, if the Goods/Services wilf ba provided ot s future date, you will
provide 4 with a slgned Latter of Gomplalien (b the form provided by ua ta you,

bt. Wa are not the manutacturer ar the provider of the Gootls/Sarvices oF any related aceazsarian snd perigheral components, as applisahle,
We have not provided you with any reprassniation, warranty of condiiion (whether orat or written, and whethar express, impled, statutory
or otherwize) relating to the Coliaters), Deslar, rmanufacturer, anyol the Dealar's or manwfacturer's aflintes or this Agreement,

0. if you are not satishied with the Goode/Services, you wil deal directly with the Daater and/or manutacturer and must comfinue to pay us ai|
amolnis owing under this Agreement wihout datms, dafances gr set-ols of any nature, .

d. We will not be liable for any lose, damage ar injury of any type arlging oul of or relaled to this Agreement or taused or canttibuied tq in any
way by the uee of the Goads/Gandoes and any related atcassotles ang peripheral somponents or any indirect, Incidental, special o
consequentisl damayes or damages for Inss of profit, even if reagnnably foresmeabla.
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7. REFAULT AND REMEDIES

a The ocourrance of any ane aor more af the lollowing events is an evenl of default (*Event of Default”} undar this Agreement:

i You fad o take a paymerd when stich payment ts due; .
il. ¥ou breach any other abligation under this Aaresmsnt or under any other pregent or futurg agreement batwean us and you;
iii. Any reprazentarias, warranty, stalamant or Infermation you provide in this Agraement or in connection with thiz Agreement, including

i ahy application or athar document you give 1o us, is false ar migleading in By respect; or

W. You begoma or gre Insatvent, commit an act of bankropeey or dle,
b. Tt the axtent permitted by law and subject to any notice roquirad by taw, upon an Bvent of Delavlt, the sutstending Principal Amount and
all decrued and vnpaid Interast and Tees shall become immadiataly dus on demand by ua and we tiave the right to do any or &l of e
Toliowing iy any order and fiom time 1o thme: fiy aeiza, gollact, receiva, antoree or otharwise deal with eny or all of the Gollateral in such
fhanner, on such lerme and conditlons and ar such times 2z we deamn advisakie; (1) roposeess any ot il of the Collateral (and entay any
premieae Where # may be located for that purpoes and without any liabiity tor damages) and s, assign, giva aptions o purchags, reht or
viherwise dispose of and deliver any ar all of the Collataral {ar vontract to da any of tha #hove), in one of mere pareals at any pubilic or
private sale. at any exchange, broker's board or aur office or elaawhare, with ot Wilhoyt advertising or other farmality, exespt as required
Dy appitcable [aw, on such terms and conditione as we may deem advisable and & such prices a5 we may deam hest, for cash or on gradit
ot for future delivery: (lil} oxercise any and al rights, peivilages, entitlornemts and optians pertaining io any of the Coliatara] (ncluding endar
any warranties) as it we were the absolute pwner thereof; (iv} deal with any and all agreements and documants farring part of the
Gollsteral to e same extent ag you miight {inclucling the enforcernent, reatizaton, sale, seslgnment, tranafer and reguirement fgr
tontined parformance), all an sueh terma and conditions B0d at suth Ume or tives as may seem advisable to us; (v) sue you In any place
for the amount you owe us: and {vi} exerclsa any ather rights we: may have. Sale and other dispagition proceads shatl he appliad 10 the
armitunis that yau owe ug in whatever order we nelect and you wilt gy ug any amount st owlhg unlass we gre preverted by law feam suing
you tor the batinca. Unlass prohibited by appllcabie law, vou wil PRy us on demand all reasonable costs and expenszes we Inour dus to
your detault under this Agresmant, You agree that our rights under tis Agresment do not impose any duty o7 obligation ot ua to protect
Your interaats and we shall nui be vesponalbly for the consaquences of iy exercise of such rights oc ary fallure 1o exerciss such rights.
IFany payment i missed ar rejumad of rafused for any reazon, In addition 1o paying us such amount plus interest, You &lso agree 10 pay
the méssed or rsturned or refusad payment due 10 Insufficient funds fer, which Ia cumenlly 850,00,

8. SECURITY INTEREST

a. As security far your payment and performansa of gl presant ang future Indabteriness, liabilites ang abiigations of any and every kind,
nature and dascription (whather direc! ar indlrect, joirit ar geveral, shaolute ar contlhgant, matured o unmatured) to us undey, in
carhection with or vith respect to thia Agreemant, and any unpaid balance {collsctively, the "Ohbligationg™), you grant ta us o contliing

" IeskpHerity securly Intevest (the “Sacunty foterast™ in the Collateral.

“You contirm that you and we have ngl agreed to postpone the tims for attachment of tha Swcurity tntareat, You agres that wa may take any

adtdlional £1eps we geem necessary to parfect and pratect he Security Interest, including the fiing of PPEA financing stalements, financing

change statoments, andior othier dacuments againat your proparty andfor on your behalf and a1 your eXpenze. You waive yatir right to
tocelve coplas of any filancing statement, fnancing changa statemaent or verification statemant fled with ragpect 1o tila Agreemant whate
prermitied by applicabls law.

& You Wil ot gell, rentar otherwlse dispose of th Callataral or Your interest In it, without oxe consant. You wit keep the Collateral clesr of &l
Securily interests. morigages, lishs and other daima. If you kit 1o do 30, wa may (but do ot have i) pay olf or par ¢ them and all auch
amounts pald by us shall form part of the Obligatlone, shall be dus and payabia by you to us immediately and shall bear interast Lriil paid
at the Anual lntereet Ratg,

t You vill notify us before you change Your place of residencs, your name or the location of the Gollateral,

8. You conatitte and appoint us and any of ouy offlosrs or agents, with full power of substitution, ae vourt fue and lawiul attorney-in-fact with
{ull pewer and authority i your place and in your dame or i its own name. fratn time 10 time n our disgetion, 1o take any and all
appropriate actien and to exequte any and o documents and ingtrurnants as, n the apinion of such altorney. may be netessary gr
desirable ta accomplish the purposes of this Agresment. Thase powara Bre coupled with an infersst and ang fravocable untif alt of thy
Obligations are paid in tull. Nothing in thia Axrestent affects our fight 82 gecurad party or &ny other person on ouy bahal, to sjgn, file
ad/or deliver all such inancing stalsmanta, financing changs staaments, notices, verification statemamts and wther documante relating to
the CoRtateral and thia Agraament s we or such olher pargon eqnsidars approprista, You hereby ratity and confirm, and dgrea 1o ratity ang
confirm, whatever iawful acle wa or any of aur Aub-agents, nominzes or attomays do or purpart 1o do in exarclse of the powesr ot sitormey
granted to us pursuant to this provision. :

[+}

=
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8, REPRESENTATIONS AND WARRANTIES

You represent and wareant 16 us, and acknowladge and conalinm that we are Talying upon such representations and wertanties in entering inta this
Agraemant, that all Inforratian you have provided to ug in connaglion with this Agreement, ineluding on yaur loan application, 15 (s and caprect
as of thi date you sigh this Agresmant and will continue to ba trus and corract duting the Term. You will natify us Immediately if thera iz any
change to the jinfarmatien provided to s,

10. PERSONAL INFORMATION

Paraonal nformatien wa collect from you and others witt your consent incluges: name and contact infgrmation; bank assount infarmation; credit
histary and financtat end igentity information from consumer and credit raporting agancies, financia! Instiiutions or husltessos that you currentiy
have, or have had, financial dealings with, und parsonal references: income Infarmation; Informztion ralaling o your ongoing tateractions with us;
Eotiat Insuranoe Numbar; drivar's lcense number: date of birth, and other personal idantifisra (if you choose to pravide them); iformattan i
Ofelat to legito you o the Collatarst it & detit It owed {0 ue; shd olher information with yaur conzant or as permitted by law. We usa pareanal
tnformation to errange 1o provide credit to you and otherwise sdmimiater out business, including to! opeh, admintster, anforce and eallacd on your
toan: verily your idanfity in complianee with requirements under Anti-mousy Eundering tegisletion (which may Include chiecking idantity agalnst
watch lists astablizhed by ragalatory agancles and simfar bodiss in Canada tnd Joreign countips): verily your cufrant and angalng
eradiworthiness; protect yau and us from thek, iraud or offer uniavtul activities; meet lagal, ragulaiory and sal-regulatory requirements; assess
your need for, and inform you of, special pramatians or products; &nd for other purposes whh your consent or as parmitied ar requirad by law,
Your parsonal information may alsc b shared for Hiagse PUIPRSEs with cartain ather parties ihat have financid, amploymiant, ar business dealings
with us, Ve may enchange pareonal information on an angoirg basls with consumer and aradit reporting agencies so that thay can varify your
personal Information, ensure the completenass of the infermation they and we have on fife about you, taintain the inteprlly of the sredit graning
system. andd ¢cooperate with loral, provinela) and natlong suiharitiss In el 10 protect you and v from rauauiant tranaactons. We may uge and
discloge your paraonal information to assignaes, prospevtive assigness and ather third parfles in eohrection wilh the propesed oF aelug!
finanting, insarlng, sals, securlization, Assigrirent or other dispossl of all or part of our business ar assels (including your kean) for the purposes
of euafuating apdior performing thege transactions, )1 your have any quaations, [incleding vih raspect 1o aur use of serviea providers located
outaids of Canada,] please eall us toll frae of 1.898.536.3025 o contact us by maf at Financeit Ganags inc., 500 - 206 Richmond Shraet Weal,
Toronto, Onfarig, Canada, MBY 1X2, Atin,: Custamer {Borrower} Servisas. '

11. GOVERNING LAW

Tris Agreement is governad by and intarprated  accordance with the lawe of the provings ar tartary whars you ive as shown gn your loan
spplication and the laws of Canada appticable in hat province g tarltary.

12. WAIVERS

You waive, to the tullest extent permittad by Iaw, the banefit of any law, In affect now of i the future, requiring us to slact remeddies or ta accent
surrender of the Coflateral inslean of damages, and in particular, you agres that The Limitaton of Civil FRights Act (Saskatchewan), as amended
from time to time, wifl not apply to this Agreemant or to our fighte, powers or remedies under thia Agteament. If we dg a0t stlctly enforce our
remadies under this Agreement, it will Aot mean that we have waltved our right tor fa $0 or any defaudt under this Agreement, unksze we tall you in
wrlting thet we are waiving that detautt and our right b enforce our remedies. I we do waive a defauli under this Agreemeni and aur right t¢
enforee our ramedies regasding thal detault, it ehall not be considered to be a vaiver by us of ay other or later default, whether similar or nol, or
our right to exarcise our remadies in the future,

13. LIABILITY OF PERSONS SIGNING

€ mong than ene of you signs this Agreament, then each of You agftes that: (i) each raference to “you” o ‘your In this Agreament rafers 1o aach
of you; {ll) each of you Is liable under this Agreement on 4 Joint and saveral basie; (il aach of you is oligated undey this Agreement s 4
principel. and not es a glarantor; (iv) any ane of you tmay at for all f you undar thls Agreemant (inducing antaring into any amandments of thig
Agtasment) and any of thase actiens by any eng of you will ba kifding on all of you: () we will bra fully discharged m raspact of any of our
abligatiahs under this Agregment upon perfermance of that obligetion.in favour of any of you: and tvi) the securrance of an Evatit of Default
under this Agrasment by o with respget to you ar any one of you Wil be 3 default under thiz Agreement by afl of you,

BIG IRON DRILLING PAGE B3/12
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14. NOTICES

Nofices and other communicalions under this Agresment shak ba givan oy ernait 4o your email addrasa ar in the event you have nat given ug ap
emad addrass o use for you. to your most racant phyzlcal atldrass wa have for you, Notice is congiderad o b glivan when ¢ 12 transmitted or
sant by us, Primary communication tathed 1o Financeit g by erai to sarvicediingneelt.io or, In e sltemative to! Financelt Canada ing,, 500 ~
266 Pichmond Strest Was:, Toronto, Ontario, Ganada, M3V 1¢2, tel: 1.808.536.3025, (ux: 1.B88.754.8570, )

15. GENERAL

You eknowledge that (i) exaspt 10 the extant expressly prohibited by applicable law, your obligations 1o us under this Agraement ara ahsalite
angt unconditional and afe npt sublect to any glalms, detfences or set-olfs that you may have agalest Deater, mantastLrer of any of their
affiiates, () none of the Deler, manufacturer nar any of thelr afiliatas, is our agent and none of them has entered into a partarship, joint
venlure ar other similyr relationship with ws and €l neitier the Dagfor nor any of iz afliates has any powsr or suthority to'bind or create afy
liabiity for us. We can assign Ihis Agrasment, in whole o1 in past, without notice to YOU Or yaur consant, Any syuch assignee will have al our rights
undar thts Agreement and such rlghts wil not b subject to any clalms, defences or get-offs that you may have againe us. You walve any defenca
1D paymsnt or rigit of set-off a3 against any BESIgNOG. You pannot assign thiz Agreement or &ny of your rights or obllgations wnder i, This
Agreemetit ahall apply to and bind you, your neiss, exacutors, gdiminiatratorg, Suoce3ors and any ARSIgn we oSNt 10 and shall ature ta the
benefit 5 and may te enforeed by us and aur sUccésanre and assigne. If any provisian of this Agreement is protibitad by law, or deemad Inyalid
or vald. in whote or in part, by any court, such provision of pan of such prevision ehall ba inefiactive to the extent of Buch prohibition oF court
orcler whtaut invalidating the remaining pravisions of this Agreement. To the exlent that any paymant due to us undat 1his Agreement would
exceed tha maximus: rate permitted by law, the payment vbligation shall be amended and raplaced with the maximum lawiul amaunt. Alt doblar
amounts relerred 6 n this Agraement ars in Cansetan dofiars. ‘The placs o this Agreement fs deemned to ba at the address you pravidad in your
Jaan application. You Ayree o pay all tans, charpes or taxes asaeased in réspam of Ihis Agreamant by any government autharity, We rmay
chanpa ihe Regular Payments without prior natice for Increasas ar dagreases In feas, charges and taxes assessdd by any governmant authority.
Yuw authorizs us to correct any errars on the face of this Agragraent, ingluding incorreatly epsllad names and these corrections will not invalidate
this Agreemant. In this Agreament, the woidg “ingluda” and “ncluding” are deemed to b fallowed by the words "without limitation®, Your
abligations under this Agreamini shall survive tarmination of this Agréament o the extant raruived for their ulf abservance and porformance.

16. PREPAUTHORIZED DEBIT AUTHORIZATION

You have selettad 10 make your payments by pre-authorized debit ang yau authorize us to debit the bank ageount identifted to g in vour lean
application or any ether account that yau may identify ta 18 from dima to tme, for (i) the amaunt of ezch payment dus by you under this
Agresmant an of shorlly siter its payment due date {each, 2 "Sehaduted Deblt Date"), and (i) any other amount that may become dus undar
this Agraement, on the next Seheduled Debit Date. You ncknowledge that we may saek (0 comtact you to obiain a separate authorization for any
withcirawal on & date that is not & Stheduled Dett Bate. This authorlzation will remaln in affaet untt you give 1 written notics ot it change or
termination, You may cancel this authorization by giving us 30 days' written notica tistare the next Schedyled Debit Bate; however, you must still
ity all amounts dite or owlng under this Agreemant. You have certain recoures rights if sny debit deas not comply with thls authotization. For
axample, you hava the tight fo reimbursetnent for any deblt that is not autharizad or I not consiatent with his authorization, Ear more infprmatlon
ahout your tacourss: Hehts, canceliation rights, ar t obtain 2 sample catceliation farm, gontel your finakotal inasiution or visit waw cdnoavcs.
We may assign this autharization 1o another parssn or antity without rotice ta you, unlese requited by law. You acknowledge thet we
will nat notify you In advance af aty withdrawal, atnd you agres to walve all pre-hotlfication reqjuirements In reapeat of ail withdrawals
10 be made under this auihorization. You confirm that these pre-autharized debits are for peraonal pourpesgs.
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17. OFFER TO LEND

I Ihe Goods/Services wil be delivered or provided 10 you pn & tate that is later than the date vou sign this Agresment, you agres thal you wilt
krovide us with a signed Latter of Camgletion In the form we provide lo you or notily ug in writing that the Gouds/Senoes are not aalistactory to
Yo, Until we recoive the Letter of Complation, ang any oihat dagumelits or information we raquest in our diseretion and we make payinent of the
Amntiunt of Loan 1o the Deater or s divected by the Dealer, this Agreemant {whether af not we have signed it) Is an ingvacable offer by you to us
lo be baund by thie Agrasment sad Wil hot come intg fotea ar be binding on us bul withaut imiling your ebfiyation 1o relmburze us for any
axpenses we have surred. When this Agreemant is accapted by us as evidencad by payment of the Amoun of Laoan to the Dealet or as
directed by the Dealar by ug, this Agreemant shall b fully In forcs. We hava no obligationa to you untl that tithe and for graatar certainty can
nellfy youl at any lime before sush acceptance that this Agraament Is termibatad., If required by taw, we wil saod you & ravised disclogure
statertient setting out any changas to the inflial disglosyras provided to you in thia Agreement.

By signing balow: {§) you have read this Agragmer:t and discdosure statament I ks entirety and agree to be bound by its terms and corditians; (i)
you acknowledge that you have recaived q complatad copy of this Agreement; and you agree shd eonsant to the voltaotion, use and -
disclosura of yaur personat information as contemplated In Saction 16 (Paraonal Intormallon) above and, In pantieular, yoy consent to
Uz pbtaining credi, financisl and refated personal or business Informetion showt you {Insluding & consumr or credit repet) from any
crodit bureay vt eradit reparting agenay from time to tithe. Thegs conzenta will be valld 56 lotyg as requlred o fulifll the putposss
deseribed In thie Agreement.

Date: ‘3&' H (?

VPUA T ey pmnaay T WA RReeasiecparars Admmcdbpmann

{Peter Henty Bakker DDMMIYY YY)
3 )

Signature:

By sigring this lean agresment and accapting the GeodsServicas, (I} you hve acknovdadged and are desmed 10 have acknowladged that yau
are not a Pofifically Expased Parson (FER), the Head of an infarnational Organization (HIQ) or a Family Member or Close Associate of elther o
(1) If you ere a Politically Exposed Feraon, a Head of an Internationsl Qrganization or 4 Family Member or Close Asstciate pf elther, you agrea {0
complete the Declaration Form [, which san be found at wew. finaneell caidoeuments/inancai/en/EP,odf . Defined tarms have tha tneanings
given to them In the: Declaration Form,

Financglt Caneda Ing,

g8 fichmand Stresl West, Suite 500
Toronts, ON MEV 1x2
1.608.536.3025
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Abm License / Registration Certificate

Government
Date of Issue Licence/Registration Number Expiry Date
Feb 10, 2020 350754 Feb 28, 2022
Mailing Date Printed: Feb 10, 2020

Address @ Financeit Canada Inc.
dib/a: Financeit Canada Inc.
296 RICHMOND ST W SUITE 500
TORONTO ON M5V 1X2

Is licensed/registered to Operate As: Direct Seller

This Licence/Registration does not exempt the

licensee from other municipal licensing
CONSUMER FINANCING requirements.

This Licence/Registration is NOT AN APPROVAL
of any arrangements or incentive plans betw een
the business and its sales representatives
distributors. Nor is it an approval of the goods or
services sold by the business named on this
License/Registration.

Misrepresenting this Licence/Registration as an
approval or endorsement by the Government of
Alberta could result in the Licence/Registration
being suspended or cancelled.

Business @ 421 7TH AVE SW SUITE 1700
Address’  CALGARY AB T2P 4K9

( }
Director of Fair Trading

This Licence/Registration is not transferable. Should licensee cease to
operate any or all classes of business listed or change location
or change legal entity, Licence/Registration must be returned to Department.

To confirm this licensee is actively licensed check www.alberta.ca/business-licences.aspx or call
1-877-427-4088.




EXHIBIT D3



Consumer, Registry, and Strategic

. Services
\mb—m,- Service Alberta 3" Floor, Commerce Place

10155 — 102 Street NW

Edmonton, A berta, Canada T5J 4L4
Telephone: 780-415-8458
www.alberta.ca

July 7, 2020 04339-F09-2020

Financelt Canada Inc.

296 Richmond Street West

Toronto, Ontario, Canada, M5V 1X2,

Attention: Julie-Anne Cardinal, Deputy General Counsel

Dear Ms. Cardinal,

| acknowledge receipt of your letter received by Service Alberta, on July 6, 2020, as a notice of
appeal.

Pursuant to the provisions of the Consumer Protection Act (CPA), the Minister accepts your
letter as a notice of appeal of the Director’s decision to administer a Director’s Order to
Financelt Services Inc. to cease offering goods and/or services door-to-door in the Province of
Alberta until licenced, and cease offering goods and/or services door-to-door until such time as
Financelt Services Inc. utilizes and offers to a consumer a sales contract that meets the
requirements of the Act and Regulation.

Pursuant to section 179 (2) of the Consumer Protection Act, an appeal board will be appointed
to hear the appeal within 30 days of receipt of the notice.

Once appointed, the appeal board chair will contact you directly with further details on the
process and scheduling of the appeal. All relevant documents and reports will be provided as
part of the disclosure package for the appeal.

If you have any questions regarding the appeal process, please contact me at the email or
number below.

Sincerely,

X 4=

Grace Findlay

Grace Findlay
SA Appeals Administrator
grace.findlay@gov.ab.ca
780-901-4942




EXHIBIT D4



IN THE MATTER OF AN APPEAL BY
FINANCEIT SERVICES INC. PURSUANT TO
SECTION 179 (1) OF THE

CONSUMER PROTECTION ACT

RSA 2000 c. C-26.3

AND

IN THE MATTER OF THE DECISION BY THE DIRECTOR TO ADMINISTER A
DIRECTOR’S ORDER TO FINANCEIT SERVICES INC. TO CEASE OFFERING
GOODS AND OR/SERVICES DOOR-TO-DOOR IN THE PROVINCE OF ALBERTA
UNTIL LICENCED, AND CEASE OFFERING GOODS AND/OR SERVICES DOOR-
TO-DOOR UNTIL SUCH TIME AS FINANCEIT SERVICES INC. UTILIZES AND
OFFERS TO A CONSUMER A SALES CONTRACT THAT MEETS THE
REQUIREMENTS OF THE CONSUMER PROTECTION ACT (CPA) AND
DESIGNATION OF TRADES AND BUSINESSES REGULATION ON June 9, 2020.

APPOINTMENT

Pursuant to section 179 of the Consumer Protection Act (CPA), | hereby appoint the
following persons to an Appeal Board, for the appeal by Financelt Services Inc. of
the decision by the Director to administer a Director's Order to Financelt Services
Inc. to cease offering goods and/or services door-to-door in the Province of Alberta
until licenced, and cease offering goods and/or services door-to-door until such time
as Financelt Services Inc. utilizes and offers to a consumer a sales contract that
meets the requirements of the CPA and Designation of Trades and Businesses
Regulation:

» Ms. Virginia May, Chairperson
e Mr. Kent Pallister, Panel Member

e Mr. Lyle Berge, Panel Member

The Appeal Board must hold a hearing within 10 months of the date of appointment.

The Appeal Board must give its written decision in this matter not more than 45 days
after the conclusion of the hearing.

. g
Dated at the City of Edmonton, in the Province of Alberta, this day of

j—\) ey ¢ , 2020.

Cynthia Farmer Adsiegor
Deputy Minister






