User enrollment and re-enrollment
guide for new and existing WATERS users

WATERS - Alberta.ca Account

The Government of Alberta has changed the way it provides secure online access to the Water Act Temporary Diversion
Licence Electronic Review System (WATERS). To access WATERS you will be required to log in using a “basic” (unverified)
Alberta.ca account. You are not required to obtain a verified digital Alberta.ca account. Please see the Alberta.ca Account
website (https://account.alberta.ca) for more information on types of accounts.

It is important that if you already have a WATERS account, its contact email address must be the same as the contact email
address in your Alberta.ca account. Below are the possible scenarios that may apply to your situation when enrolling or re-
enrolling to WATERS.

A. You do not have an account for WATERS or Alberta.ca Account

B. You do not have a WATERS account, but you have an Alberta.ca Account
C. You have a WATERS account, but you do not have a Alberta.ca Account
D. You have both WATERS and Alberta.ca Accounts

A. You do not have an account for WATERS or Alberta.ca Account

In this scenario you want to access WATERS but you do not have an account for either system. The steps below will guide
you through the creation of your Alberta.ca Account, following by the steps to enroll in WATERS:

1) Start by accessing WATERS through its URL to begin the enrolment process: https://waters.alberta.ca

2) You will be directed to Alberta.ca Account to create a new account:

Sign in

Mew here?

3) Follow the instructions to create an account. For a basic Alberta.ca Account, you will be required to provide your
name, contact email, date of birth, address and telephone number. Alberta.ca Account will then send an email to
your email address requiring your confirmation of the account creation.

4) Once you confirm your Alberta.ca account, login to WATERS using its URL: https://waters.alberta.ca. After signing
in, the WATERS enrolment screen is displayed. At this screen, you verify the information provided and specify who
you will be submitting the TDLs for. Click the ‘Submit’ button to continue.

Note that you are now about to enroll in WATERS with the contact email address you provided in your Alberta.ca
Account. This is how the two systems reconcile your information. Below is an example of the WATERS enrolment
screen. (User name and personal info used in the sample screens are fictitious.)

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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WATERS Enrolment

Enter your contact details to register for and access the WATERS system

* Required field

First Name: *

Last Name: *

Organization Name:

Primary Phone: *
Fax Number:

Email Address: ~

Mailing Address

[Waiter
[Pruden

|
J Ext: [ ]

walterpruden@yahoo com

Logged in as com| |

(o Help

Middie Initial(s):
Alt Phone Number:

] Ext: [

Hote: If your City | Town / Village or Province /

State is not listed, you must contact either the AEP
Information Centre or the AER Customer Contact
Cenire 1o have il added. They can be reached ai

A

Address: | 4523 - 67 Street AEP Information Centre
City / Town: * ~= Phone: 310-ES
— Email: ESAD Info-Ce pgov ab.ea
Province / State: = ~
AER Customer nlact Centre
Country: * | Canada ~ 403
Postal | Zip Code: * [T52 3W8
s of support are Monday through Friday
fing Statutory Holidays) from 3:15 AM to
"
will you be TOL s on behalf of others? (You may siso apply 1o represent others at any time in the future)
@ Ne () Yes
Submit J

[Note, an individual can only apply for TDLs for their own personal use. If the intended water user is a business

or company:

a. You must apply to represent that business or company if they are already registered in WATERS, or
b. You must apply to be their Administrator if they are not currently registered in WATERS.

In either case click on the appropriate situation in the menu options (*) at the WATERS main screen, shown in
next step, and follow the instructions.]

5) After submitting your information, the WATERS main page is then displayed, as shown below by a screen example.
This completes the WATERS enrolment step if you do not have a WATERS and Alberta.ca account.

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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Alberta
Energy
Regulator

WATERS Home

TOL APPLICATIONS
Submit New Agplication
View TOL Applications

TOLs
View TOLs

APPLICANTS.

Apply to Represant
Applicant

Apply to be an Applicant's
Administrator

(*

Environment
bm- and Parks

Logged in as Walter Pruden | My Profile | MyAlbarta Profile

Welcome to the
Temporary Diversion Licence (TDL) Online application
system

- Alberta Environment and Parks (UAT Ext) and conneclions
e ( .

o P el g &= 1berta Energy Regulator (UAT Ext) is now accepting S e

' I electronic applications for the temporary diversion of

£l water e system i accessibie and
¥ B15Al 4
The system will allow you or your representative to submit a M fough Friday
TOL appiication and support documents. This will enable et
Y | Alberta Environment and Parks (UAT Ext) and Alberta Energy " during nan
Regulator (UAT Ext) to improve service by immediately However service
reviewing your application relative fo current waler resirictions. - iRy DOCOR Fox SO

If water i avallable and your proposed diversion meets i
requirements, the system will approve and issue a temporary

- diversion licence and email it 1o you

The system will also allow you o view the current status of an
application as well as to query and view temporary diversion licences issued in the last 12

months
n Questions about the WATERS system can be directed to the +¥) Frequently Asked Questions (FAQ)
Alberta Energy Regulator (UAT Ext) for energy related inquiries and - sy
Alberta Environment and Parks (UAT Ext) for all other P Lef Navigation Overview
AL IR tanta =) WATERS User Administrator Authorization Form
Phone: 310-ESRD (3773)
Email: ESRD Info-Centreg@igov.ab.ca
AER Customer Contact Centre
Phone: 403-207-8311
Toll-free: 1-855-207-8311
Fax: 403-207-7336
Email: inquines@aer.ca
jstem is referred 1o, wilhin Aberta Envifonment and Parks (UAT Ex1) and Alberta Energy Regulator (UAT Ext), as WATERS (ie. Water Act

Diversion Licence Electronic Review Sysiem). The acronym WATERS appears throughout the system

B. You do not have a WATERS account, but you have an Alberta.ca

account

In this scenario you want to access WATERS but you have never had an account before. However, you do have an Alberta.ca
Account. The steps below will guide you through the creation of a WATERS account after your Account.ca Account login. An
important thing to note here is that your WATERS contact email address will be the same as your email address in Alberta.ca

Account. This is how the two systems reconcile your information.

1) Access WATERS using this URL.: https://waters.alberta.ca

2) You will be directed to Alberta.ca Account to sign in with your existing Alberta.ca Account.

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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Sign in

Username

Password

Forgot your username or password?

New here?

Create account

3) Once you are authenticated, the WATERS enrolment page is displayed with pre-filled with Alberta.ca account info.
Your Account.ca contact email address is also shown at the Email Address field (1). You can view or update your
Account.ca account info by clicking on the ‘MyAlberta Profile’ link (2).

After verifying the information on the screen, please specify who you will be submitting the TDLs for and click ‘Submit’
to complete the enrolment process (3).

[Note, an individual can only apply for TDLs for their own personal use. If the intended water user is a business or
company:

1. You must apply to represent that business or company if they are already registered in WATERS, or

2. You must apply to be their Administrator if they are not currently registered in WATERS.

In either case click on the appropriate situation in the menu options at the WATERS main screen and follow the
instructions.]

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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nvironment Legusdinias F@yanoo.com | | MyAberta Profie
and Parks =)

Tt R Holp A A
WATERS Enrolment

Enter your contact details to register for and access the WATERS system.

* Raquired fiak

First Name: © | doanne |  Middie Initial{s}:
Last Name: * [LeClaire |

Organization Namao: | |

Primary Phone: * ] Exi: [ All Phone Mumber: | Ext: [ |

Fax ] [ — ]

Email A A foar W LCom

U State bo ot Hatad, yen must oniact Giter i AEP
Minlling Addeuss Camien 1o have i added Thay can be faached a1
Address: [12356 - .ﬂn Ave | AEP Carire
Sl Jeni [Eomanion =l Emas: ESRD.info- Gantre@gov.ab.ca
Province | State: ~ [ Alberta ~ |

AER Custamer Coanlact Centre
Country: * | canada -~ | Phone: 403-207-8311

oS Toh-free: 1-055-297-8311
Postal / Zip Code: © [T, Fax: 403-297-7336

Emad: inquinesgDase ca

Hours of support are Manday through Friday
{exchiding Statutory Holidays) from 8:15 AM to
4,30 FM

Will you be TOL on bohalf of others? (You may alas apply to represant others at any ime in the futura)

Mo () Yes

4) You will be directed to the WATERS main page after submitting your account information in the previous step:

N L il Walt Prud ’ Profile My Alberta
ironment FEEZED B T 1 7 I L

and Parks —

2!

o Help A A

Welcome to the
Temporary Diversion Licence (TDL) Online application @ It is recommended that a high
system speed internet connection to
support for the interactive map
components in the system_ Slower
Alberta Environment and Parks (UAT Ext} and c‘m:?‘;‘“’"s will W‘jl"‘~ but you
Alberta Energy Regulator (UAT Ext) is now accepting nught expenence slow response

times.
electronic applications for the temporary diversion of
| water. The system is accessible and
supported from 8:15 AM fo 4:30
The system will allow you or your representative to submit a P, Monday through Friday
TDL application and support documents. This will enable CEErE o S ML
x - Every effort will be made to keep
Alberta Environment and Parks (UAT Ext) and Alberta Energy the system accessible during non-
Regulator (UAT Ext) fo improve service by immediately business hours. However, service
reviewing your application relative to current water restrictions_ interruplions may occur to allow

time for scheduled system

IT water is available and your proposed diversion meets maintenance.

requirements, the system will approve and issue a temporary
diversion licence and email it to you.

The system will also allow you to view the current status of an
application as well as to query and view temporary diversion licences issued in the last 12
months.

Questions about the WATERS system can be directed to the '@ Freguently Asked Questions (FAQ)
Alberta Energy Regulator (UAT Ext) for energy related inquiries and N N N
Alberta Environment and Parks (UAT Ext) for all other T Left Navigation Overview

B Eo N e ——— = WATERS User Administrator Authorization Form

Phone: 310-ESRD (3773)

Email: ESRD. Info-Centre@agov ab.ca

AER Customer Contact Centre

Phone: 403-297-8311

Toll-free: 1-855-297-8311

Fax: 403-297-7336

Email: inquiries@aer.ca

The system is referred to. within Alberta Environment and Parks (UAT Ext) and Alberta Energy Regulator (UAT Ext), as VWATERS (i.e. Water Act

Temporary D ion Licence Electronic Re: oughout the system.

v System). The a

nym WATERS appe

You have now completed your WATERS enrolment using your existing Alberta.ca Account.

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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C. You have a WATERS account, but you do not have an Alberta.ca
account

With this scenario, you will need to create a Account.ca Account to access or re-enroll to WATERS. By clicking on the
WATERS link, you will be directed to Account.ca Account for account creation. It is important to note that you must use your
contact email address in WATERS when registering for a Alberta.ca Account. These two accounts must have the same email
address to reconcile your information.

1) Start by accessing WATERS: https://waters.alberta.ca

2) You will be directed to Account.ca Account to create a new account:

_/i“?m{'&\ ) AN oot Available sarvicas  Gethelp  Contact

Sign in

Usarname

Password

New here?

3) Follow the instructions for the account creation. There is no need to create a verified account as a basic one will
suffice to access WATERS. However, you will need to provide your name, email, date of birth, and work or home
address. Again, it is important to note that your WATERS contact email must be used to register for the Alberta.ca
Account.

Below are sample account creation screens:

D

Create account

Sign In information and emall
Craate o usernan

e and passwerd 16 access your account

Ussrnams

WalterFruden

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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Personal information

First Hame

Vaiten

Miadie Mame(s) (epuonal)

Last Marme

Pruden

DOon (Date of Birth)

14 AUG - 2000

e

- M (Male) P F (Famaie) X (UInspecified)

Poatal Code

TSZIVWE

Telephone (optional) Ext. (optional)

FHOZ123535

Sl Fhone (optional)

for the use and disclosure of My personal INformea

| agree 1o the loerms of Use

Submit (Teating Account)

4) After providing the required information, click ‘Submit’ to continue. Alberta.ca Account will send you an email to
complete the account registration:

Basic account Verified account

o—o0

Confirm email Confurm It Complote verficalion

Confirm your email address®

Follow this ink within the next 96 hours o confirm your email address and imish
creating your basic account

hitps://luat.account.alberta.ca/#reqistration-
confirmation/action/accept/code/511b0d0L7 010401910463 1d7116deebb/targetl.
2FiY291bnQ=

If you do not wanl to creale your account, you can cancel your request by following
this link:

hittps:/luat. account.alberta. ca/#/registration-
confirmation/action/reject/code/511R0dORTO1040191R4631d7 11 EdeeShitarget/L2
Ei¥YZ9ibnQ=

If you are recenving this email in error, please call our Contact Centre at 1-844-643
2789

5) Once the account creation step is completed, you may need to log off Account.ca Account and access WATERS
using its URL: https://waters.alberta.ca. You will then see a WATERS enrollment screen. Shown below is an
example screenshot:

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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Logged in as walter woo.com | | Frofile

rolment o Help A A

WATERS Enrolment

Enter your contact details to register for and access the WATERS system_

* Required field

First Name: = [Walter | |

Last Name: * [Pruden ]

Organization Name: | ]

Primary Phone: * Ext: [ | Alt Phone Number: [ | Ext: [ |

Fax Number: [ ]

Email Address: * walterpruden@yahoo_com

Mote: If wour City / Town / Village or Province §
State is not listed, you musi contact either the AEP
Information Centre or the AER Customer Contact

Mailing Address Gentre to have it added. They can be reached at

Address: 4523 - 67 Strest ] AP It Centre
City | Town: = I Edmonton vl Phone: 310-ESRD (3773)

Email: ESRD Info-Centre@gov ab.ca
Province / State: * | Alberta ~]

AER Customer Contact Centre
Country: * I Canada vl Phone: 403-297-8311

Toll-free: 1-855-297-8311
Postal / Zip Code: = [T52 W8 Fax: 403-297-7336

Email: inquiries@aer ca

Hours of support are Monday through Friday
(excluding Statutory Holidays) from 8:15 AM to

Will you be submitting TDL applications on behalf of others? (You may alse apply to represent others at any time in the future)

@ Mo () Yes

6) When at the WATERS enrolment screen, confirm or make changes to your user information and specify who you will

be submitting the TDLs for.

Click ‘Submit’ to continue to the WATERS main page:

Logged in as \Walter Pruden1 IMy Profile | MyAlberta Profile

Environment ey h—2}
bertom ana Parks -

o Help A A

Welcome to the

Temporary Diversion Licence (TDL) Online application @ It is recommended that a high

system speed intemnet connection to
support for the interactive map
components in the system. Slower

| :! Alberta Environment and Parks (UAT Ext) and connections will work, but you

Alberta Energy Regulator (UAT Ext) is now accepting E"r'r?ehsl ETE T SR
electronic applications for the temporary diversion of
=% water The system is accessible and
supported from 8:15 AM fo 4:30
u

| The system will allow you or your representative to submit a

| TDL application and support documents. This will enable Every effort will be made to keep

| Alberta Environment and Parks (UAT Ext) and Alberta Energy the system accessible during non-
Regulator (UAT Ext) to improve service by immediately business hours. However, service

| reviewing your application relative to curment water restrictions. DA b 0§ SR T LT

b : - ; time for scheduled system
| If water is available and your proposed diversion meets ETETer e

i requirements, the system will approve and issue a temporary
|

diversion licence and email it to you

! The system will also allow you to view the current status of an
application as well as to gquery and view temporary diversion licences issued in the last 12
months.

Questions about the WATERS system can be directed to the ﬁ Frequently Asked Questions (FAQ)
Alberta Energy Regulator (UAT Ext) for energy related inquiries and N N _
Alberta Environment and Farks (UAT Ext) for all other ] Left Navigation Overview

AEP Information Contre T WATERS User Administrator Authorization Form

Phone: 310-ESRD (3773)

Email: ESRD._Info-Centre@gov.ab.ca
AER Customer Contact Centre

Phone: 403-297-3311

Toll-free: 1-855-297-8311

Fax: 403-297-7336

Email: inguiries@aer.ca

The system is refermed to, within Alberta Environment and Parks (UAT Ext) and Alberta Energy Regulator (UAT Ext), as VWATERS (i.e. Water Act
Temporary Diversion Licence Electronic Review System). The acronym WATERS appears throughout the system.

Note that at this screen you can view your WATERS account details (1) (‘My Profile’) and your Alberta.ca Account (2)

(‘MyAlberta Profile’)

This completes the re-enrolment step for user who has an existing account for WATERS but n
Account.

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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D. You have both WATERS and Account.ca Accounts

In this scenario, if the email address in your WATERS account is the same as your Account.ca account’s then you can just
simply access WATERS using this URL: https://waters.alberta.ca. Otherwise, you will need to change your Account.ca
Account contact email address to match with the contact email in WATERS. This is needed for the systems to reconcile your
account.

To change your email address in Account.ca, please follow the steps below:

1) Login to Account.ca Account using this URL: https://account.alberta.ca

2) After signing in, scroll down until you see your account profile information then click ‘Update’ at the Contact
Information box:

Personal information Address

Walter Pruden 4523 - 67 Strest
Sex Male Edmonton AB T5Z 3W8
Date of Birth (DOB) August 14, 2000

Contact information Sign in information

Phone: 7802123535 Username: walterpruden
Cel Phone Password #reeeet

Email Address: walterprudendyahoo.com

3) Atthe ‘Update contact information’ screen enter your new email then click ‘Update’. You can also change your phone
numbers if you wish. Sign out of Account.ca Account when done.

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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4)

5)

Awvailable services Privacy and security About us

n Walter Pruden
B

oot

Update contact information

Telephone {optianal) Ext. {optional)

TE02352656

Cell Phone (optianal)

Email

appaghilyahoo com

Cenfirm Email

appagh@yahoo.com

|

Log out of Account.ca Account.

You now can access WATERS by clicking this URL: https://waters.alberta.ca. After logging into Account.ca Account
you should be directed to WATERS. If this does not happen, please click on “Explore more services” (see screen
below) to locate WATERS. This completes the step for user who has WATERS and Account.ca accounts.

Want te get more from yo
Av

ount will ol you scoe

You can access services
like:

Personal information

Sign Iin Iinformation

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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Contact Information

WATERS Technical Support

WATERS (EPA) aep.waters-support@gov.ab.ca
WATERS (AER) tdl.applications@aer.ca

Account.ca Account Questions and Support

Please go to https://account.alberta.ca and click “Contact us” at the top right of the screen.

Program Access Questions

EPA aep.ab-waters@gov.ab.ca
AER tdl.applications@aer.ca

To Access WATERS

https://waters.alberta.ca

Learn more about the WATERS: https://www.alberta.ca/temporary-diversion-licence
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